
 
General Terms and Conditions of Sale 
 

 

Chapter 1 - General Provisions 
1.1 Unless agreed otherwise in writing, any offer made or service performed by the 
Société d'Inspection, de Conseil qualité et d'Audit (hereinafter referred to as the 
“Company”) to any person requiring the Services (the “Customer”) and all contracts or 
other arrangement arising in consequence of, shall be governed by these General Terms 
and Conditions of Sale (the “General Terms and Conditions of Sale”) and shall constitute 
the entire agreement (the “Contract”) between the Customer and the Company with 
respect to the subject matter hereof. 
1.2 Except as otherwise requested in writing to the Company by the Customer, no 
other party has the right to provide it with instructions, particularly as regards the extent 
of the services requested (the “Services”), the issue of reports derived from these 
services (the “Reports”). The Customer irrevocably authorizes the Company to issue 
Reports to a third party upon instruction of the Customer or, at the discretion of the 
Company, implicitly, when that results implicitly from circumstances, commercial usage 
or business practice. 
1.3 Unless otherwise agreed upon, no modification in the Contract shall be valid unless 
put down in writing and signed by and on behalf of the Customer and the Company. 

Chapter 2 - Performance of the services 
2.1 The Company undertakes to provide services by exercising the care and 
demonstrating the skill that can reasonably be expected from it, and this, in accordance 
with specific instructions from Customer confirmed by the Company or, in the absence of 
such instructions: 

a) the terms of any standard purchase order or standard specification sheet of the 
Company; and/or 
b) Any commercial practice or use; and/or 
c) Any method that the Company considers appropriate to the technical, 
operational and/or financial constraints. 

2.2 Information contained in the Reports are based on the results from inspection and 
test procedures carried out according to the Customer’s instructions, and/or the 
evaluation of these results by the Company, on the basis of technical, practical standards 
or commercial uses, or other circumstances which, in the professional opinion of the 
Company, may be taken into account. 
2.3 The Reports delivered following the tests realized on samples only relate to these 
samples, and do not relate to the batch on which these samples were taken. 
2.4 When the Customer asks the Company to attest the intervention of a Third Party, 
he acknowledges that the sole responsibility of the Company is to be present at the time 
of the intervention of the third party and to send the results of the intervention, or to 
confirm that it took place. The Customer acknowledges that the Company isn’t able to 
indicate the status or the calibration of devices, instruments and measuring tool, the 
analysis methods used, the professional qualifications, acts or omissions of the third 
party’ personnel, or the analysis’ results carried out by such third party. 
2.5 The Reports delivered by the Company only reflect the facts such as recorded by 
the Company at the time of its intervention and within the limits of the instructions 
received or, in the absence of such instructions, within the limits of Clause 2.1. The 
Company has no obligation to refer to, or to report, facts or circumstances beyond the 
specific instructions received or Article 2.1 above. 
2.6 The Company may delegate all or part of the services to an agent or 
subcontractor, and the Customer authorizes it to divulgate to the agent or subcontractor 
any necessary information for the performance of the services. 
2.7 Upon reception by the Company of the documents containing commitments made 
between the Customer and Third Parties or documents from Third Parties, such as copies 
of contracts of sale, bills of lading, etc., these are considered to be received for 
information purposes only, and neither extend nor restrict services or obligations 
accepted by the Company. 
2.8 By accepting to provide services, the Customer acknowledges that the Company 
does not replace him or a Third Party, nor release them from their obligations; it does not 
assume, limit, cancel or discharge the Customer from any of its obligations towards a 
third party or the third party from its obligations towards the Customer. 
2.9 With regard to training, the business declaration is registered with the Prefect of 
Provence-Alpes-Côte d'Azur region under number 93 13 13438 13. 
This registration does not constitute accreditation of the state. 

Chapter 3 - Customer’s Obligations 
The Customer must: 
3.1 Ensure that necessary information, instructions and documents are provided in a 
timely manner (and, at all events, at least 48 hours before the start of the desired 
intervention) to allow the performance of services required; 
3.2 Allow the Company’s representatives to access to the premises where services 
must be delivered, and to make all necessary arrangements to remove or remedy any 
barrier or interruption in the performance of the services; 
3.3 Provide, if necessary, any equipment or personnel required for the services to be 
performed; 
3.4 Ensure that all necessary arrangements are made for safety and security interest 
of working conditions, sites and installations during the performance of the services, and 
without any advice the Company can give in this regard can exempt the Customer from 
his obligations; 
3.5 In advance inform the Company about any risks or dangers known, actual or 
potential, related to any order, sample or test, including, for example, the presence or 
the risk of radiation, of noxious or explosive, toxic elements or materials, environmental 
pollution or poisons; 
3.6 Fully exercise all his rights and fulfill all obligations arising from sale contract or 
any other contract made with a third party. 

Chapter 4 - Price and payment 
4.1 The prices not negotiated between the Company and the Customer at the time of 
the order or negotiation of a contract are fixed in accordance with the standard rates 
(subject to change) of the Company, and any applicable taxes are payable by the 
Customer. 
4.2 Unless a shorter period is set in the invoice, the Customer shall pay, without delay, 
within 30 days from the date of invoice or such other period stated by the Company in 
the invoice (the “Due Date”), the amounts due, otherwise, the interests shall be payable 
at the rate of 1.95% per month (or any other rate specified in the invoice) from the Due 
Date until the Date of payment. No discount will be granted for any advance payment. 
4.3 The Customer has no right to withhold or defer payment to the Company of any 
kind as a result of any dispute, counterclaim or alleged compensation against the 
Company. 
4.4 The Company can choose to initiate legal proceedings before any competent court 
for the recovery of the sums owed. 
4.5 The cost of collection, including attorney’s fees and all ancillary fees, shall be borne 
by the Customer. 
4.6 In case of unforeseen problems or expenses that occur during the performance of 
the services, the Company shall make every effort to inform the Customer about it; 
moreover, it can charge to the Customer working hours and costs necessary to complete 
the services. 
4.7 If the Company cannot perform all or part of the services, whatever the reason 
may be and beyond its control, including the failure to fulfil by the Customer any of the 

obligations set out in clause 3 above, the Company may nevertheless require payment: 
- of the amount of any non-refundable expense incurred, 
- and a fraction of the agreed price equal to the portion of the service actually 
delivered. 

Chapter 5 - Suspension or termination of the services 
The Company has the right to terminate or suspend immediately its services, without any 
liability on its part, in the following cases: 
5.1 The violation by the Customer of any obligation described in these General Terms 
and Conditions of Sale, without the breach has been remedied within ten (10) days from 
notification by the Company to the Customer; 
5.2 Any suspension of payment, arrangement with creditors, insolvability, bankruptcy, 
agreement or cessation of activities of the Customer. 

Chapter 6 - Liabilities and indemnity 
6.1 Limitation of liability: 

a) The Company is neither an insurer nor a guarantor, and disclaims any liability 
in this respect. Customers seeking a guarantee against losses or damages should 
obtain an appropriate insurance coverage. 
b) The Reports are compiled from information, documents and/or samples 
provided by the Customer or on his behalf, and for the sole interest of the latter who 
is the only person to decide on the use of the Reports. Neither the Company nor its 
Managers, employees, agents, and subcontractors shall be liable to the Customer or 
any third party for the committed or non-committed actions based on those reports 
or incorrect results arising from unclear, erroneous, incomplete, equivocal or false 
information provided to the Company. 
c) The Company shall not be liable for delays or failure to perform, in whole or in 
part, the services, directly or indirectly caused by an event beyond its control 
including the failure to perform by the Customer any of the obligations described in 
the General Terms and Conditions of Sale hereof. 
d) The Company’s liability for any claim for loss, damages or expenses of any 
nature or kind whatsoever, is limited to the lesser of the amounts between an 
amount equivalent to ten (10) times the amount of the fees paid for the services 
alone which are the subject of the claim and €10 000. 
e) The Company shall not be liable for any indirect, including any loss of profits, 
production, activities or cost incurred as a consequence of an interruption of 
activities, a loss of revenues, commercial opportunities, contracts, estimated 
expenditures, use, goodwill or prejudice to the reputation, losses on anticipated 
savings, costs or expenses incurred in the framework of recalls of products, costs and 
expenses incurred for mitigate the losses and the losses or damages occurring as a 
result of claims from any third party to the Customer. 
f) The Customer shall notify  any claim to the Company in writing within thirty 
(30) days following the discovery of the facts allegedly giving rise to the claim and, in 
all cases, the Company shall be released from any liability for any claims for losses, 
damages or other expenses unless proceedings is engaged within one (1) year 
following: 

- The date of execution of the sole benefit giving rise to the Customer’s claim; or 
- The date when the service should have been completed, in the event of any 

alleged non-performance. 
6.2 Compensation: Except in case of gross negligence or misconduct of the Company, 
the Customer guarantees and undertakes to indemnify the Company, and its Managers, 
employees, agents or subcontractors for any claim (existing or potential) made by any 
third party for any loss, damage or expenses, of any nature whatsoever, including legal 
fees and their ancillary costs, irrespective of their origin, related to the execution, alleged 
execution or the alleged non-performance of the services. 

Chapter 7 - Confidentiality 
When used hereof, “Confidential Information” mean the Customer’s information and any 
written or oral information that a party can receive from the other as a consequence of 
the Contract, however, provided that the Confidential Information shall not include 
information which is: 

- generally, made available to the public; 
- provided by the receiving party in a manner that is not confidential before the time 

of its disclosure by the disclosing party; 
- disclosed by an independent third party empowered to make such disclosure. 

Except to the extent required by law, neither party shall disclose the Confidential 
Information of the other to any person nor entity, except as expressly provided for 
hereof. 

Chapter 8 - Property Right and Deliverables Use 
The Right of property on Deliverables provided to the Customer will be granted to the 
Customer. The Company has the right to make and retain copies of such Deliverables for 
the records of the Company, in accordance with the provisions of Article 7 above. 

Chapter 9 - Social, societal and environmental Responsibility 
The Company shall comply with its ethic code as a whole and shall not derogate to it in 
any manner whatsoever. 
The Company shall, to the maximum, limit the impact of its business from an 
environmental point of view, by the adequate use of its vehicle fleet and its office supply. 

Chapter 10 - Force majeure 
If the Company is, for any reason beyond the control of the Company, unable to perform 
or complete the services for which a Contract has been entered into, the Customer shall 
pay to the Company: 

- the amount of all made or incurred expenses; 
- a part of the agreed fee equal to the proportion (where applicable) of the services 

actually performed; 
and the Company shall have no liability, of any nature whatsoever, for any partial or total 
non-performance of the services requested. 

Chapter 11 - Miscellaneous 
9.1 If one or more provisions hereof should prove to be illegal or inapplicable for any 
reason whatsoever, the validity, legality and application of other provisions shall not be 
affected in any way. 
9.2 During the performance of the services and for one (1) year from the end of the 
performance, the Customer shall agree not to, directly or indirectly, encourage the 
Company’s employees to leave the Company or make them a job offer. 
9.3 The use of the corporate name or trademarks of the Company for advertising 
purposes is forbidden, except with prior written consent of the Company. 
9.4 These General Terms and Conditions of Sale are systematically communicated 
during the estimating but also upon customer request. 

Chapter 12 - Applicable Law, competent jurisdiction and dispute settlement 
Unless otherwise agreed upon, any dispute arising from the Contractual Relations above 
or related to them, shall be exclusively governed in accordance with the French Law, 
without giving effect to the conflicts of laws regulations. Any dispute shall be subject to 
the exclusive jurisdiction of the courts where the Company’s head office is.
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